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ALL PAYROLL SYSTEMS ~ IMPORTANT NOTICE

1. PAYMENT OF WORKING TAX CREDITS BY EMPLOYERS

In the budget last year, the chancellor announced that the responsibility
for paying tax credits would be transferred from the employer to the
Inland Revenue.

You should now have received a letter from HM Revenue & Customs
(HMRC) specifying the details of the change, and identifying what you
need to do in this respect.

For full details of the change and the obligations imposed on you, click
on the following link (HMRC tax credit details). Additionally, the HMRC
have issued an Employers’ Questions & Answers compilation relating
to this issue, and you might find this of interest. Click the following link
to connect to this document (Employers' Q & As).

PEGASUS CAPITAL GOLD ACCOUNTS ~ NEW UPGRADE

Capital Gold customers should by now have received v3.53.10 or been

contacted to arrange an upgrade visit. If this is not the case, please
advise Software Support Depart, who will take the necessary action.

For a full list of the changes please click here.

IRIS ENTERPRISE ~ OPERATIONAL TIPS

On logging in or out of IRIS Enterprise you may experience the
following message:

“Please Wait Verifying Security

Record lock detected

Waiting for another user to finish”

This message occurs when logging in or out, and another user is either
in System Set-up, or in F6 Change Period Set Financial Period and
Year. It may also occur if another user is waiting on the IRIS Enterprise [SIjeJelela@bIlor-1adal=Igli
login screen, in VAT Set-up, or in Currency Set-up.
R 01206 711 452
When the user holding the lock exits from the set-up screen, the lock is
immediately cleared. 01206 764 749

support@cwise.co.uk

STOP IT!
@ www.cwise.co.uk

We hope that you find our e-mailed information sheets of direct help to

you and your business. However, if you wish to remove your name

from the mailing list or make changes regarding recipients, please
contact John Stannard, Support Department.
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